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Statement from the Chief Executive
On behalf of our Board of Trustees and the Executive Team, I am very pleased to be able to
present the Quality Account for Saint Catharine’s Hospice for 2019-20.
Delivering quality services to our patients, their families, and carers continues to remain our
priority. Providing safe quality care and support is at the heart of our mission and we will
always place the patient and not the illness at the centre of everything we do to improve quality of
life and personal experience.
Our Board of Trustees continue to remain committed to ensuring the Hospice delivers excellence
across all of its services and it does this through its strong governance framework. Working with a
dedicated Executive Team, I am able to give the Board the assurance they need that the
appropriate processes and procedures are in place to underpin
all of our services and activities, ensuring our care is safe and that we provide quality care and
support. This assurance comes through our internal governance groups and the Board
committees, which are the Governance and Compliance Committee, the Finance and Income
Committee and the People and Resources Committee.
The Board and I remain grateful to the local Clinical Commissioning Groups of North Yorkshire
and Vale of York for their continued commissioning of our services and the financial
support provided through the contract. I am also grateful to East Riding of Yorkshire CCG who also
support the Hospice through a grant and service level agreement. I am proud of our relationship
with all the local Clinical Commissioning Groups and their continued support for the Hospice and
commitment to developing responsive services that deliver safe quality end of life care to a wide
range of patients across our region.
We can only continue to consistently achieve our high standards of care and support
through the dedication and hard work of our members of staff and volunteers. Our team here
continues to strive for excellence in all areas, and the Board and Executive Team would like to
thank each and every individual for their commitment to providing the highest quality care to our
patients, their families and carers.
Continuous improvement and learning underpins all we do and audit is an important part of this
process. Through regular audit we ensure that policies and procedures are being carried out as
they should and that they are still appropriate. Audit enables us to monitor outcomes, safety,
governance, and the impact and effectiveness of what we do across all of Saint Catherine’s, and
specifically to support our clinical, information and health & safety governance.
In addition, the safety, experiences, and outcomes for patients, their families and carers are of
utmost importance to all of us at Saint Catherine’s, and hearing their voice through feedback,
comments, suggestions and advice continues to help inform our service developments and
governance framework. We gather this feedback in a variety of ways, including through our
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‘Compliments, comments and complaints’ leaflet, patient and carer questionnaires and by
listening to patient and carer views through a range of supportive groups. We continue to receive
many positive comments about the quality of our care across all our services from patients and
professionals alike.
Learning lessons and the continuous improvement of our care and support is a priority for Saint
Catherine’s. As Chief Executive, I am committed to developing and nurturing an environment of
openness, honest and transparency to ensure that we fulfil our duty of candour and ensure people
have the freedom to speak up. We take all complaints seriously and act promptly to address any
concerns and complaints effectively and efficiently, learn and make change as part of our
continuous improvement, and to provide a response where appropriate.
Our regulator, the Care Quality Commission, have inspected our patient services and confirmed
that they meet their demanding clinical standards and requirements, rating our services as
‘Outstanding’. Our services are not simply about meeting standards and delivering quality and
excellence in all we do. They are about delivering holistic care and embracing people as
individuals, providing care, improving their personal experience and ensuring dignity and
privacy through all our care and support.
I am responsible for the preparation of this report and its contents. To the best of my knowledge,
the information reported in this Quality Account is an accurate and fair representation of the
quality of the healthcare services provided by Saint Catherine’s.
Mike Wilkerson
Chief Executive
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Purpose
The purpose of Saint Catherine’s is to enhance the quality of life of patients and those important
to them through specialist palliative care services and education. The Hospice is committed to
achieving this by providing services for patients during the changing phases of their illness.
Our purpose is to care for our patients and to support their families, carers and friends. We aim to
give the most appropriate and efficient treatment and care to our patients through a holistic
approach, to assist in the relief of their physical and emotional suffering and to help them lead an
acceptable, purposeful and fulfilling life in their home or in the Hospice.
We will offer a well-co-ordinated, multi-professional and ‘seamless’ service, which integrates the
Hospice specialist palliative care services with primary, secondary and tertiary health care services,
other voluntary and independent agencies, social services and, in the case of children and young
people, child and adolescent mental health services and education services.
Our approach will be non-judgemental and non-discriminatory. We consider it equally important
to give support to those who care for our patients, whether they are professional carers, members
of the family or friends.
Our Vision and Aspiration, Ethos and Values
Our vision and aspiration is:
To be the leading provider of Specialist Palliative and End of Life Care in our geographic area of
operation, working in collaboration with others to deliver safe quality person centred services.
Our ethos focusses on delivering holistic patient and client centred care, whilst also supporting
families and carers. We will do this by promoting quality care and support to enable our patients
to live as well as possible, and make the most of every day. We believe in supporting the choice of
our patients and being there to deliver the best care and support which maintains their dignity
and ensure a good death. Our values support us to deliver this care and support and in summary
are:
Patients, Families and carers are the focus of everything we do. Our values are what we live and
work by, we are people-centred, respectful and inclusive, and act with integrity, passion, kindness
and determination, we are forward thinking and we work hard to deliver quality and excellence in
all that we do.
Strategic Intent
1. Maintain Saint Catherine’s Care Quality Commission rating as ‘Outstanding’ by safely
delivering to patients, carers and families an appropriate range and quality of integrated
core services, which are structured to provide easily accessible, responsive, and
scalable holistic person centred care.
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2. Deliver Saint Catherine’s care and support through an integrated employee and volunteer
workforce of empowered people. Attract and retain people by offering attractive salary
and benefits, which includes developing and investing in people through ongoing training
and education. Offer a variety of high quality and flexibility opportunities for volunteers
which demonstrates the unique value and potential for our volunteer roles.
3. Maintain Saint Catherine’s Specialist Palliative and End of Life Care focus, which
is underpinned by a culture of learning and continuous improvement, together with a
strong research capability. Use the outcomes of applicable research and external best
practice to support continuous improvement, innovation and development of the core
services provided to patients, carers and families.
4. Utilise and develop information technology and electronic records and systems throughout
Saint Catherine’s to ensure regulatory compliance at all times, ensure good quality and
robust data management, and maximise the efficient and effective use of all resources.
5. Maintain a sustainable level of total expenditure for Saint Catherine’s, which is at least 2%
less than our total income, through a culture of continuous improvement and with
effective and efficient use of resources across all departments.
6. Ensure Saint Catherine’s maintains a visible profile and a highly respected reputation in all
the local communities for whom we deliver care and support.
Responsibilities
Patients, families and friends will be treated as individuals with compassion, humility, honesty and
kindness. We will listen to them and, whenever possible, involve them in decisions about patient
treatment. Their preferences, beliefs and customs will be respected and their complete privacy
and dignity assured both in the community and within the Hospice. The needs of patients at
different stages of their illness will always be taken into account. There is no charge to patients or
their families for use of our services. The community generously contributes a great deal of
money, time and effort to sustain our work. We must use these resources wisely, prudently and
effectively.
Specific Aims
Maintain Saint Catherine’s Care Quality Commission rating as ‘Outstanding’ by safely delivering to
patients, carers and families an appropriate range and quality of integrated core services, which
are structured to provide easily accessible, responsive, and scalable holistic person centred care.
•

Provide safe, and the right quality of, care by ensuring we maintain
our compliance through good governance, and a strong focus on health,
safety & welfare and risk management throughout all Saint Catherine’s operations.
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•

Provide easy accessibility to integrated services for professionals, referrers and
patients whilst ensuring patients, carers and families only have to provide information
once, though for example, a single point of access and utilisation of a ‘trusted assessment’.

•

Provide a model of care and support for our patients, carers and families, which is holistic,
person centred, responsive, rehabilitative, flexible and scalable, which delivers care and
support wherever needed.

•

Deliver care and support in an environment which is responsive and robust to the changing
needs of patients, carers and families and the wider external environment.

•

Deliver sustainable and equally accessible services to patients and families across an
agreed geography in locations where the care and support is needed.

Deliver Saint Catherine’s care and support through an integrated employee and volunteer
workforce of empowered people. Attract and retain people by offering attractive salary and
benefits, which includes developing and investing in people through ongoing training and
education. Offer a variety of high quality and flexibility opportunities for volunteers
which demonstrates the unique value and potential for our volunteer roles.
•

Ensure Saint Catherine’s maintains a workforce who demonstrate our
values & behaviours and have the right balance of skills and abilities, through robust
recruitment and people management and development of individuals,

•

Ensure Saint Catherine’s is able to recruit and retain a workforce to deliver our care and
support through offering attractive and competitive salary and benefits.

•

Ensure Saint Catherine’s workforce utilises appropriate skilled and technical roles as part of
its efficient and effective use of resources, which supports the development
of individuals and the roles required to deliver our care and support.

•

Maintain organisational wide focus on the implementation of Saint Catherine’s Volunteer
Strategy, thereby ensuring the Hospice maximises the volunteer base with the right
balance of skills and abilities, through opportunities which are flexible and scalable to meet
demand and support our services.

Maintain Saint Catherine’s Specialist Palliative and End of Life Care focus, which is underpinned by
a culture of learning and continuous improvement, together with a strong research capability.
Use the outcomes of applicable research and external best practice to support continuous
improvement, innovation and development of the core services provided to patients, carers and
families.
•

Engage with relevant and appropriate research to ensure Saint Catherine’s services reflect
best practice and current learning.
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•

Maintain an environment of continuous improvement and development for all services,
which encompasses innovation and best practice arising from external research and
learning from others.

•

Support selective investment for robust core services based upon innovation and learning
from external research and best practice where required, and which meet the needs of the
patients, carers and families who use our services.

•

Provide education and support to local healthcare providers in our areas of expertise with
regard to specialist palliative and end of life care

Utilise and develop information technology and electronic records and systems throughout Saint
Catherine’s to ensure regulatory compliance at all times, ensure good quality and robust data
management, and maximise the efficient and effective use of all resources.
•

Develop and utilise full electronic records to underpin and capture the information
required to deliver safe care and support to the patients, carers and families who use our
services.

•

Develop and utilise electronic systems, process and records to underpin good
governance, health, safety & welfare and risk management throughout all Saint Catherine’s
operations.

•

Develop information governance, technology and security to enable Saint Catherine’s to
achieve compliance with ISO27001/13 standards and ensure the Hospice meets all current
legislative and regulatory requirements.

•

Develop and utilise full electronic records to underpin and capture our supporter and
donor information required to support to maintain contact and ensure the Hospice meets
all current fundraising legislative and regulatory requirements.

Maintain a sustainable level of total expenditure for Saint Catherine’s, which is at least 2% less
than our total income, through a culture of continuous improvement and with effective and
efficient use of resources across all departments.
•

Ensure Saint Catherine’s expenditure required to ensure we deliver our core services, is
maintained at a sustainable level of 2% less than out total income by 2021.

•

Maintain and develop Saint Catherine’s income generation to deliver growth of least 2-3%
annually, based on 2018-19 income generation levels of £2.18m.

•

Ensure all support services deliver models which are flexible, responsive and scalable in a
culture of continuous improvement.

Ensure Saint Catherine’s maintains a visible profile and highly respected reputation in all the local
communities for whom we deliver care and support.
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•

Deliver marketing and communications programmes which engage all stakeholders,
maintain and raise our profile with public and professionals, and support our income
generation.

•

Develop resources for Saint Catherine’s to maintain and raise our profile with patients,
families, carers and professionals to ensure those who need our care and support know
how to access our services.

•

Develop our internal and external communications to reflect our culture of continuous
improvement and innovation, and ensure good communication with all internal staff and
volunteers as well as all external stakeholders.

•

Collaborate with other healthcare providers for the benefit of our patients, families and
carers.

The services we provide
Saint Catherine’s offers a range of adult services including an inpatient unit; a Wellbeing Centre
which offers day hospice, therapeutic activities and one-to-one sessions; outpatient services;
Lymphoedema management, outreach and community services and a Care Home Support team.
We are experts in pain and symptom management and end of life care. At the end of the 20192020 financial year Saint Catherine’s hospice, the country and the world were required to respond
to the challenge of the COVID-19 pandemic. As a result of this, the services Saint Catherine’s offer
temporarily changed from March 2020, with the suspension of some face to face services and a
move towards more video calls and telephone support during the pandemic. Services rapidly
‘stepped up’ and were able to provide safe and flexible services to meet the needs of the patients
and our partners. Some face to face elements of clinical services moved to online virtual offerings,
and some services extended their operating hours to match those of partner organisations to
facilitate the wrap around offering. Saint Catherine’s is proud to say we are able to provide safe
specialist care to patients who are suspected of or confirmed as having COVID-19, and we have
able to continuously offer opportunities for families to visit and spend time with their loved ones
while in our care.
We follow a team approach – including consultants, doctors, nurses, social workers, pastoral care,
physiotherapists, occupational therapists and complementary therapy. We look after people with
a range of incurable conditions, not just cancer. For example, a wide variety of Neurological
conditions, advanced respiratory or cardiac conditions. We provide carer support respite beds,
nurse led beds for end of life care as well as inpatient beds for complex symptom management.
We provide care and support to patients, families and carers, following a holistic approach to our
care.
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Activity Data
During 2019 – 2020, 2,281 adult patients and 26 children benefited from Saint Catherine’s services
including:
•

405 Inpatient referrals and 320 adult inpatient admissions including 37 Nurse Led Bed
admissions and 22 Carer Support Bed admissions.

•

332 referrals into the Wellbeing Centre including 154 referrals to the full day
sessions, 144 referrals to the MDT clinic and 34 referrals to the Drop In sessions, although
this service stopped requiring referrals from September. There were 685 attendances to
the Full Day Service. (Please note there were periods of closure of the WBC in January for
refurbishment and in March due to the COVID-19 pandemic).

•

48 Lymphoedema referrals and 590 Lymphoedema outpatient appointments.

•

874 Complementary Therapy sessions provided to inpatients and Wellbeing Centre
patients.

•

597 calls were made to ‘Palcall’, 384 of which were resolved internally either by
the ‘Palcall’ team or the Hospice at Home team.

•

476 referrals were made to the Hospice at Home team who carried out 8105 home visits
over the year with 95% of patients dying in their preferred place of death (where PPD was
recorded). The team also recorded 179 prevented hospital admissions.

•

631 referrals were made to the Community Specialist Palliative Care team who carried
out 1954 home visits over the year and 5313 telephone contacts.

•

43 referrals were made to the Neurology CNS team who carried out 1059 home visits over
the year and 830 telephone contacts.

•

773 physio contacts were made to inpatients and Wellbeing Centre patients.

•

730 contacts were made by the OT team to inpatients, wellbeing Centre patients and
community patients.

•

145 patients benefitted from the hospice’s Bereavement Support Service
attending 484 sessions.

•

110 patients, 89 carers and 13 children were cared for by the Palliative Care Counselling
team attending a total of 602 sessions.

COVID-19
•

44 Patients screened regarding Coronavirus by community teams since screening
began 13th March
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•

Three Patients could not be visited due to lack of PPE

•

0 Positive CVID-19 Patients

•

0 Suspected COVID-19 patients

Feedback
As part of the work of the Clinical Governance Steering Group Saint Catherine’s continuously looks
at how it can collect feedback form its service users. During the year, the Patient and Public
Engagement group has met regularly to look at how we can improve the ways we gather and use
feedback from our patients, their families and carers.
During 2019-20 existing work was built on to increase the social media presence of the hospice,
and a significant amount of feedback has been gathered from these platforms.
COVID-related comments:
•

Today my mum passed away peacefully in her sleep, and I know she was petrified of dying.
I promised her that I would be there with her when she takes her last breath, and I’m so
grateful that I was allowed to be there at the end, bearing in mind the current situation.
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•

•

When our friend learnt her cancer was terminal she chose to come to Saint Catherine's so
she would have a peaceful, dignified end to her life and she was so pleased with the care
and treatment she received. You managed so well in the difficult situation with the
coronavirus and we were so grateful we could still visit. It means a lot.
Considering the PPE required, limited visitation and extra quarantine mum required due to
her transfer from hospital to hospice, your staff's compassion and care were 100%
throughout. Nothing was too much trouble. You’re superheroes in the guise of nurses and
staff.

Carers have said:
•

•

•

Every single member of staff at Saint Catherine’s have been absolutely wonderful, not just
with mum, but with us as well. They were often at the door asking if they can get us
anything and they were there to support us all the way. I watched them as they looked
after her, they turned her in her bed, washed her, changed her nightie, brushed her hair
etc., they were so gentle with her. They were absolutely amazing, and it was very touching
to see. Angels do walk amongst us after all.
Care provided, openness of staff, quiet, peaceful atmosphere - all excellent. The fact our
friend's well behaved little dog - probably the most important 'person' in her life - was
allowed so close to her in her room was the most important comfort to her - so
appreciated.
I just wanted to say thank you so much. Even though my mum was only with you for a
short time, you allowed us to find heaven in all the chaos around us. You truly are an
amazing hospice. You care so much and the work you do is so special. You just surrounded
us in love and helped us through.

Patients have said:
•
•

•
•

Polite, helpful and caring team - thank you!
I honestly cannot think how the service provided by Lindsey and the team at the
lymphoedema clinic could be improved. I have always been dealt with with respect, care
and efficiency. Long may the team continue. Thank you so very much for helping me
through the last few years.
Thank you so much, it's been a real honour to meet you. I shall always treasure your
kindness when I was in my darkest days.
No suggestions or improvements! Commendations would be: the unfailing support we feel
from Rachel's contact by either phone or visit, her warm manner and approachability, her
achievement in getting what we need when we need it, her appreciation of us as
individuals and her sense of humour.
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•

Huge supporting role, helping us come to terms with a life changing way of life. You cannot
improve on excellence! Understanding help and support, giving us information and really
helpful guidance.

Professionals have said:
•

•

•

Social work student: “Prior to my placement people I spoke to said working in a hospice
will be a very unique experience and they weren't wrong. I personally experienced the
wonderful care and compassion you all have for your patients, their loved ones and
towards each other. I couldn't have asked for a better placement in which to complete my
social work degree. I feel I have learnt so much about palliative care but also about team
work and how effectiveness this can be.”
Trainee GP – palliative care education session: “It’s my first time at Saint Catherine’s and
it’s a really good training environment. The subjects are very well chosen and focused on
what we need. It’s been a great day.”
Project ECHO coordinator: “Many thanks for the warm welcome and support offered
yesterday at the Project ECHO roadshow. It was a pleasure to meet you and your
colleagues and have some really positive conversations about Project ECHO. It’s great
working together and to hear people’s viewpoints about the project, and we very much
look forward to continuing the teamwork going forward.”

Measuring Quality
The Executive Team support the development and improvement of services to ensure quality and
to enable the organisation to meet the challenges within the health care economy of Scarborough,
Whitby, Ryedale, Bridlington and Driffield. To support this approach we continually measure quality
and report monthly to commissioners.
In measuring the quality in detail of the care we provide Saint Catherine’s is able to offer patients,
carers, staff, commissioners, and statutory regulators, assurance in the care we provide.
Measuring quality enables Saint Catherine’s to be the best professional Hospice we can be by:
•

Continuously improving in our governance and risk management

•

Gaining the views of our patients, families, carers, staff and our volunteers to help shape
future developments for our services and environment

•

Improving and simplifying access to our services

•

Moving to a future of electronic records and systems throughout – improving records
management

•

Identifying and strengthening where we have gaps
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•

Demonstrate continuous improvement to deliver outstanding safe care and support to all
those who use our services

•

Embracing the new virtual and digital future as a result of COVID-19 and ensuring we are fit
for purpose and ‘future proof’

This monitoring is underpinned across the organisation and reported to the Governance and
Compliance Committee, the Finance and Income Committee, and the People and Resource
Committee.
Staff Development and Support
Saint Catherine’s has continued the journey over that last financial year to further develop the skills
and knowledge of its workforce and has moved further towards providing a blended approach to
education by providing face to face, virtual learning, and debrief and reflection learning
opportunities.
Support for staff and volunteers is important to Saint Catherine’s and to further develop this a multifaceted model has been embedded offering both formal and informal supervision and support to
all staff and volunteers across the organisation. This supervision programme which can be accessed
by all, now offers a mixture of face to face, telephone, and video support sessions as it too has
responded to the COVID safe work environment.
Patient Safety
Patient safety remains paramount to delivering care at Saint Catherine’s. An electronic
incident/accident reporting system, DATIX, was rolled out in early 2019 and it now embedded into
the organisation. This now allows all accidents and incidents to be logged, and any themes to be
identified and actions and learning to be shared across the organisation. Over 2019-20 following
its introduction work was carried out to develop the reporting functionality of this system and
expand the scope of its reach. To this end safety alerts monitoring and reporting and risk
assessment modules were added to the system.
Clinical Effectiveness
SystmOne – electronic patient records developments have taken place and additional reporting,
referral, audit and compliance developments have been implemented
EPPaCCs – use of EPPaCCs using ‘Black Pear’ software has be implemented as part of a Yorkshire
wide roll out
Single point of access (SPA) – further development for referrals and touch points into Saint
Catherine’s has occurred, including the development of a single combined referral form, and
simplified internal referral pathways.
Page 14 of 18

Clinical staff rotation has embedded to facilitate a flexible, knowledgeable clinical workforce
across a range of services
The COVID-19 pandemic in the later part of the financial year and Saint Catherine’s response to it
embodies ‘clinical effectiveness’. Saint Catherine’s was able to respond, rapidly, safely, and
effectively to the local, and regional needs of patients and their families, and staff went above
and beyond to ensure the patient and their families were at the heart of everything we do.
Clinical Audit
The role and purpose of clinical audit continues to be reviewed within the Clinical Governance
Steering Group and as a result a work plan has been developed to drive the nature, frequency, and
learning from the clinical audit cycle. This has given an assurance that key national regional and
local audits are being completed and that key learning comes for this work and is shared across
the organisation. Work has been done to develop the learning from audit by encouraging staff to
present their results at monthly audit meetings and feedback from this has been very positive.
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Education – Training delivered
Education: Training Delivered 01/04/2019-31/03/2020

Course
Advanced Communication Skills Day 1
Advanced Comunication Skills Day 2
Advanced Palliative Care for HCAs Day 1
Advanced Palliative Care for HCAs Day 2
Advanced Palliative Care for Senior Nurses
Day 1
Advanced Palliative Care for Senior Nurses
Day 2
Blood Transfusion Competency
Catheterisation
Complementary Therapies
CPD Access
Dementia: Foundation in Dementia Care
Dementia: Intermediate Training for
Enhanced Communication
Diabetes Update
Dysphagia
Falls Prevention Quiz 19/12/2019
Falls Prevention Quiz 31/12/2019
Fires Safety: Extinguisher Practice
GP Trainees Day (11/12/2019)
Health and Safety Update
How are Human-Animal Relationships
Changing EoLC?
How Can We Help?
HYMS: Bedside Teaching
HYMS: Clinical History Taking
HYMS: Year 3 Case Study
HYMS: Year 3 Students
HYMS: Year 4 Students
International GP Programme
Mandatory Training: Clinical
Mandatory Training: Clinical Induction
Mandatory Training: Non Clinical (and
Induction)
Medical Pipelines O2 Training
Mesothelioma: Benefits Update
Myeloma
Nausea and Vomiting
Nurse Mentorship: Practice Assessor
Training
Nurse Mentorship: Practice Supervisor
Training
Palcall Training
PAT Testing
Responding to Distress
Safeguarding Responder: Safeguarding
Adults Level 2
Staff Updates October/November 2019
Syringe Driver
Tissue Viability
Total

Number of
External
Sessions
Internal Delegates Delegates
1
0
1
0
1
2
1
2

7
7
7
7

Total Number
of Delegates Comments
7
7
9
9

1

6

4

10

1
1
1
1
1
5

6
7
9
8
7
20

4
0
0
0
0
0

10
7
9
8
7
20

4
1
1
1
1
1
1
1

13
10
4
3
10
9
0
14

0
3
0
0
0
0
20
0

13
13
4
3
10
9
20
14

1
1
1
1
2
17
12
1
11
1

2
3
0
0
0
0
0
0
100
6

9
8
4
4
8
131
48
6

11
11
4
4
8
131
48
6
100
6

7
1
1
1
1

66
8
9
17
12

0
0
0
0
0

2

8

0

8

1
2
1
1

3
7
6
6

0
0
0
1

3
7
6
7

1
4
6
1
104

20
82
14
7
506

0
0
31
0
309

20
82
45
7
815
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0

37 Staff and
29
66 Volunteers
8
9
17
12

Research
Saint Catherine’s has been involved in 2 regional and national studies during 2019/20
1. RESOLVE: Improving health status and symptom experience for people living with
advanced cancer. Working with University of Hull and Leeds and funded by Yorkshire
Cancer Research
This programme of research aims to;
•
•
•

•

To develop, implement and evaluate a new Yorkshire-wide Outcomes and
Assessment Collaborative in hospices
To conduct a process evaluation of the impact of using outcome measures in
routine clinical practice
To develop brief interventions and delivery methods for pain, breathlessness and
fatigue-exhaustion by clinical staff that can benefit people with advanced cancer;
implement these in routine care in ways that facilitate staff to intervene more
effectively
To develop and evaluate resources to help patients cope better with symptoms,
reduce interference in daily activities and better able to engage with healthcare
services

2. OPEL (Optimum Hospice at Home Services for End Of Life Care) National Study in
collaboration with Universities of Kent, Surrey and Cambridge.
Now in Phase 3 of study having contributed to Phase 1 and 2 of this study
Phase 1
• What is the range and variation of Hospice at Home services operating across England
• Categorisation of the different services by type, setting and key features.
Phase 2
• Selected hospice sites from each model were looked at in more detail at patient and
carer outcomes.
• What are the resources needed and the costs of patient care in each model.
• Explore the experiences of patients, family carers, providers and commissioners in the
different Hospice at Home service types.
Phase 3
• What are the enablers and barriers for a successful service providing end of life care at
home
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Care Quality Commission (CQC)
The CQC inspected patient services within the organisation in May 2019 and confirmed that Saint
Catherine’s remains an Outstanding organisation. Something we are very proud of. We were able
to meet their demanding clinical standards and requirements which are noe aligned with those of
acute hospitals. As a result of this outcome Saint Catherine’s has been asked to support other
hospices in their preparation for their inspections. Our services are not simply about meeting
standards and delivering quality and excellence in all we do. They are about delivering holistic care
and embracing people as individuals, providing care, improving their personal experience and
ensuring dignity and privacy through all our care and support.
Data Quality
Attaining and maintaining Data quality across all areas is a high priority within the organisation, it
sits as a rolling work stream under the Information Governance work programme, with specific
aims and objectives for in year targets. The continuous improvement of digital systems, provision
and access to equipment further underpins and positively contributes to this. During 2019-2020
the Clinical Services Director took up the role of Caldicott Guardian within the organisation.
DSP Toolkit:
Again the Information Governance and Information Security Management System work plans
along with the IT work plan will see further continuous improvement and continued compliance
across all elements evaluated under the DSPTK. During this year additional training has provided
for the Clinical Director and Chief Executive for the Senior Information Risk Owner (SIRO).
Duty of Candour
Duty of Candour required Saint Catherine’s to be open and transparent in all that we do, in
particular around how we care for our patients and those important to them and how we manage
complaints and incidents. Saint Catherine’s has Duty of Candour embedded within the
organisation and from February 2019 now has Duty of Candour recorded through the electronic
DATIX system. Developments within SystmOne also prompt staff about the need for Duty of
Candour where appropriate
Clinical Coding
Saint Catherine’s was not subject to a clinical coding audit in 2018-2019.
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